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If you’ve ever been unexpectedly upgraded 
from Economy to Business Class, you’ll 
know what a treat it is. The business 

lounge, the extra leg-room, lie-flat beds and 
attentive service make flying a pleasure.

How much is that worth to you?  
R1 000? R5 000? Perhaps R10 000 on  
the long haul to New York?

SAA passengers booked in Economy 
can now bid for an upgrade, if Business 
Class seats are available on their flight – 
and it’s addictive! 

SAA emails you a link to a Step-Up 
website featuring a dial. On the left is a 
starting price and as you raise your bid, an 
indicator swings through red, orange, yellow 
and green segments showing whether your 
bid is poor, fair, good, strong or excellent, 
up to a maximum limit. 

Step-Up was introduced by Tinyiko 
Motloung, SAA’s Ancillary Revenue 
Specialist, after she enjoyed bidding for an 
upgrade in the USA. She was so impressed 
that she tracked down the technology 
company behind it. 

“I introduced it to SAA, but some clever 
IT people did the calculations,” she says. 
“Our Business Class isn’t always 100% 
full, so why let seats go empty when we 
can market them? It’s great value, because 
we give anything from 50-75% discounts 
off them. We have to find innovative ways 
to make money and we’re the first African 
airline to do this.”

Motloung hopes people who’ve never 
flown Business Class before will love the 
experience and realise that in future, it’s 
worth paying for that comfort during a flight. 

Minimum and maximum bids vary according 
to your destination and how much you 
paid for your original ticket. Your chance of 
success rises if you’re a Voyager member, as 
your bid gains a multiplying factor according 
to your loyalty tier. 

Customers can raise, lower or cancel a 
bid up to 72 hours before departure. At 
that stage, the system draws up the winning 
order and alerts the bidders 24 hours 
before departure. 

You may still pass an empty seat in 
Business Class and wonder why your bid 
was rejected. It’s because business travellers 
often book very late – as little as two hours 
before a flight – so SAA keeps a seat or two 
open for potential last-minute passengers. 

The bad news is that those random 
upgrades for Voyager members are a thing 

of the past. The good news is that you can 
enjoy the experience for just a fraction 
of the usual fare, if your bid’s accepted. 
Modest bids stand more chance of success 
on less busy flights, often on Tuesdays  
and Wednesdays.

Step-Up is available on all routes except 
Luanda and Maputo, due to credit card 
currency restrictions.

Keen to fly in luxury, but can’t pay the fee? Well, now you can 
bid for an upgrade. Lesley Stones tells us how

FAVOURITE CITY? London, for its cultural diversity, architecture and green space. Nobody does 
urban parks like the Brits.

BEST HOTELS? The Rajasthan Taj Palaces – they’re living history.  
BEACH OR BIG CITY? I’m equally happy all alone on an island (preferably the Seychelles) and in 

rush hour in Central London.   
READING? I always read printed books, never anything on Kindle. I’m now on page 1 of Tolstoy’s 

War and Peace – with great intentions! 
TRAVEL TIP? Pack very light. I never check in luggage unless I’m travelling with my kids.  

BEST PLACE IN THE WORLD? Morocco – it has everything from outrageously sophisticated to quirky.

Caroline Blake, co-founder and co-head of London-based public relations firm Bannister 
Blake (soon to open in Morocco), travels the world for love and her clients  

5 MINUTES WITH...

BID FOR BUSINESS CLASS
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BERNALDA, ITALY: Get to this city before the world catches on to its magic 
and it’s overrun by tourists. The Francis Ford Coppola Palazzo Margherita is 
an ideal place to stay and celebrate romance, but there are also nearby 
beaches, cave dwellings at Matera and the ghost town of Craco to explore. 
Visit: www.thefamilycoppolaresorts.com  

By Daniel Scheffler

GREENVILLE, USA: Known for its inviting walks 
and Southern charm, Greenville has everything a 
city should have – minus the stress. Authentic 
restaurants, pretty streets and cyclists abound. It’s 
best to stay at the Aloft downtown, with easy 
access to these delights. The nearby Blue Ridge 
Mountains and state parks offer plenty to see. 
Visit: www.starwoodhotels.com/alofthotels

SAYULITA, MEXICO: Famed for its 
321km of golden coast and wonderful 
nature experiences (both on and off the 
ocean), this southern region of Mexico 
includes the little town of Sayulita. Its 4 000 
locals and many visitors are passionate 
surfers who spend every hour they can on 
the waves. The best place to stay is the little 
Hotel D’Hafa, a moment away from the 
beach. Visit: www.hotelhafasayulita.com

BRNO, CZECH REPUBLIC: The 
second-largest city in the country is 
marked by its vibrant cafés. There’s one 
for every sector of the population, from 
urban hub Skøg to the intellectuals’ 
hangout of Alfa, hippie art-festooned 
Tungsram, the Viennese-themed 
Cosmopolis or Placzek, students’ 
favourite Spolek and others, such as 
Savoy, Era and Air. Stay at the Barcelo 
Boutique Hotel in the historic city centre. 
Visit: www.barcelo.com  

SACRED VALLEY, PERU: Located right between Cusco and 
fabled Machu Picchu, Peru’s striking Sacred Valley is a serene 
and picturesque area brimming with Andean culture and history. 
The brand-new Inkaterra Hacienda Urubamba offers guests a 
luxury experience, including a 4ha organic plantation where  
they can pick their own produce (from diverse yucca to root 
vegetables). Visit: www.inkaterra.com

JACKSON HOLE, USA: The 
centre of town is where you’ll 
find the Wort Hotel, which has 
stood here since 1941. With a 
dollop of charm and access to 
some of the best snow in the 
country, it’s a truly inviting 
establishment. The Cowboy Suite, with original Western  
paintings, is where to rest your head after a day on the slopes. 
Visit: www.worthotel.com



THE LURE OF THE LURE OF 

chicago

THE LURE OF 
AS THE CAPITAL OF THE AMERICAN MID-WEST, THIS FOUR SEASONS CITY – WITH 

66  Sawubona  March 2016

This page and opposite: City life.



CHICAGOCHICAGO

section

March 2016  Sawubona  67

ITS BOLD ARCHITECTURE – HAS BECOME AN ATTRACTION IN ITS OWN RIGHT
CHICAGO

By Daniel Scheffler  
(@danielscheffler)

For use by dbscheffler@gmail.com only. Distribution prohibited.



Few people still 
call Chicago
Few people still 
call Chicago
 “the Windy 

City” – not 
because the 
wind’s died 
down, but 

because they’re seeing its charm above everything else. As the third 
most populous city in the USA, with a few million people spread out 
mostly horizontally, it still feels utterly manageable, which is why it’s 
really just a big, friendly town. Its eponymous jazzy musical – set in 
Prohibition times, when mobsters and lawyers pretty much ruled the 
city – is a far cry from its present ethos. Today its motto is: “Eat drink 
and be very, very merry.” 

Chicago, incorporated as a city in 1837, is all about water. Located on 
the south-western shores of Lake Michigan, it rests on a portage that 
connects the Mississippi River and Great Lakes watersheds. Then there 
are the two rivers flowing through the city, the Chicago downtown and 
the Calumet on the south side. Walking over little bridges throughout 
the CBD, looking up at skyscrapers with the sun setting behind them, is 
what makes people fall in love with the city, say residents.  

With all this access to water, the locals take to it like fish. All day 
sailboats wave by quietly and on idyllic summer afternoons, they can be 
seen yachting, stand-up paddle-boarding or jet-skiing with visitors. A 
stroll or jog through Millennium Park and along the shoreline reveals 
the city’s commitment to modernity and public outdoor spaces for all. It 
makes sense that Chicago is also the home of many of iconic German-
American architect Mies van der Rohe’s most beautiful modernist, 
minimalist buildings. 

To best explore Chicago, use the Uber app (www.uber.com), bike the 
many cycling routes or travel on its subway system (www.transitchicago.
com), which is less witty than New York’s, but very efficient. 

INFORMAL EATING
Today Chicago is a foodie destination with its own mindset. 
Throughout its culinary community, there’s an exceptional array of 

options to satisfy any palate. West Loop has gained popularity 
as the city’s unofficial dining district. In fact, Randolph St is 

affectionately known as “Restaurant Row”. 
Working your way through the area, a good starting point is Sepia 

(123 N Jefferson St, www.sepiachicago.com) in an 1890 ex-print store 
that showcases the city’s fine dining potential with a seasonal menu. 
Of course, staying on Randolph St means the options are endless: Au 
Cheval (800 W Randolph St, www.auchevalchicago.com) was recently 
awarded Best Burger in America by the Food Network. Very close by 
is the official red sauce joint of the city, Formento’s (925 W Randolph 
St, www.formentos.com). Keep wandering along and you’ll soon find 
Little Goat (820 W Randolph St, www.littlegoatchicago.com), the 
Stephanie Izard comfort food diner the city hankers after and Urban 
Belly (140 W Randolph St, www.urbanbellychicago.com), ideal for 
bigger groups with its communal, unfailingly delicious Korean fare.  

Eagerly anticipated is Tom Powers’ Shakespearean-titled The 
Lunatic, the Lover and the Poet (736 W Randolph St, www.
thelunaticloverpoet.com), a three-level wine and cocktail bar 
opening this month. If you’re wondering where Chicago’s well-
heeled and most interesting will be, look no further. If you’re seeking 
something to take home, Beverage Director Steve Carrow and the 
Chicago Distilling Company are distilling absinthe in apothecary 
cast-earthenware at the bar above which will also be available at 
several other establishments. 

FINE DINING
Not far away from here is where the hipsters find their BBQ groove, at 
Green Street Smoked Meats (112 N Green St, www.greenstreetmeats.
com). There’s also La Sirena Clandestina (954 W Fulton Market, 
www.lasirenachicago.com) for an array of Latin food, plus new-wave 
cocktails to either get the evening started or round it off. 
In a city that celebrates tradition, there are the ever-popular 
mainstays like Avec (615 W Randolph St, www.avecrestaurant.
com), which caters for the business lunch crowd, Blackbird (619 W 
Randolph St, www.blackbirdrestaurant.com) where a prix fixe lunch 
attracts a faithful following and Publican (837 W Fulton Market, 
www.thepublicanrestaurant.com), where seafood and pork might 
just intertwine. For seriously elegant dining, three-star Michelin 
restaurant Grace (652 W Randolph St, www.grace-restaurant.com) 
– offering new American cuisine and wine pairings – will impress 
anyone, albeit at a hefty price. 

Few people still 
call Chicago
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Reflections in Cloud 
Gate (The Bean) in 
Millennium Park.
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ALL DAY SAILBOATS WAVE BY QUIETLY AND ON IDYLLIC 
SUMMER AFTERNOONS, LOCALS CAN BE SEEN YACHTING, STAND-

UP PADDLE-BOARDING OR JET-SKIING WITH VISITORS.

ALL DAY SAILBOATS WAVE BY QUIETLY AND ON IDYLLIC 
SUMMER AFTERNOONS, LOCALS CAN BE SEEN YACHTING, STAND-

UP PADDLE-BOARDING OR JET-SKIING WITH VISITORS.
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MUST-SEE SPOTS
Apart from unmissable attractions like the shiny bean in 
Millennium Park (201 E Randolph St, www.millenniumpark.
org) and the Navy Pier (600 E Grand Ave, www.navypier.com), 
the Wicker Park area is where the action is today. This small 
neighbourhood in the north-western part of the city is where 
cafés spill onto sidewalks and people roam around to shop or 
walk their dogs, stopping to chat and exuding that distinctive 
Mid-Western charm. 

With experimental galleries opening constantly on almost 
every block, it’s hard to resist entering them: they’re often 
advertised by way of a temporary sign or a free hand-crafted 
lollipop distributed to passers-by. Then stop for a cup of 
gentle V60s Wormhole coffee (1462 N Milwaukee Ave, www.
thewormhole.us), made from single-origin beans sourced all 
over the world. After a shopping spree on the same street, it 
might be time to pause for a craft cocktail at Trenchermen 
(2039 W North Ave, www.trenchermen.com): try a “Leather 
& Lace”, which splashes together bourbon, scotch, lemon, 
rock candy, egg-white and the essential smokiness of Lapsang 
souchong, a distinctive Chinese tea. 

The art scene in Chicago isn’t confined to galleries: a lot of it 
happens on the streets, given the city’s massive investment in public 
works. Downtown, The Loop has many architectural gems, while 
Daley Plaza (50 W Washington St) is home to the famous sculpture 
Picasso custom-made for the city. There’s also Flames of Freedom, a 

stainless steel Richard Hunt-designed installation on the façade of 
the Bilandic Building (160 North LaSalle St). 

In terms of galleries and museums, the Art Institute of Chicago  
(111 S Michigan Ave, www.artic.edu) contains thousands of 
treasures, including American Gothic by Grant Wood. The  

Museum of Contemporary Art (220 E Chicago Ave,  
www.mcachicago.org) focuses on surrealism, minimalism 
and conceptual photography, with ever-changing 
exhibitions attracting an interesting sector of locals. For 
something a little more intimate, visit the Smart Museum 
of Art at the University of Chicago (5550 S Greenwood 
Ave, www.smartmuseum.uchicago.edu), where works by 
Andy Warhol are waiting for your attention. 

REST YOUR HEAD
The latest establishment in the city is the  
Chicago Athletic Hotel (12 S Michigan Ave,  
www.chicagoathletichotel.com), a completely restored 
122-year-old Venetian Gothic building with 241 rooms. 
Designed by Henry Ives Cobb and completed in 1893, 
the 11-storey building operated as an elite private men’s 
club until a few years ago. Today its past lives on in the 
lounges and ballrooms, where “a high-spirited, club-like 
atmosphere prevails”. Suites overlook Millennium Park 
and the mini-bars are stocked with all kinds of local 
goodies. However, it’s the rooftop lounge, Cindy’s, that 
will keep you busy all night. 

For a classic Chicago experience, the Park Hyatt (800 
N Michigan Ave, www.parkchicago.hyatt.com), which 
carried the group’s flagship title for years, is chic, but 
totally understated. Views sweep across the Chicago 
skyline and a stay in a Bottega Veneta suite overlooking 
the lake is a rare treat. The hotel’s Nomi Spa is where to 
check in first on arrival – perfect for relieving post-
flight stress.  
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Chicago Athletic Hotel.

Picasso’s custom-made sculpture at Daley Plaza.
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